
2-1-1: The Searchable Guide to Community 
Resources in Idaho

When you are in need of community resources, 211-idaho.communityos.org can provide the support you need. 2-1-1 
is a free, confidential referral information helpline and website that connects people from all communities and ages 
to information about social services and community resources:

Get connected to a local community resource specialist today. The specialist can direct you to organizations in the 
area that provide critical services. Individuals or clinics can create 2-1-1 accounts to manage online resource groups. 
Access this service using one of the following options:

Food + Meals Housing + Shelter Transportation

Legal Assistance Education Medical + 
Health Care

Employment

Disaster Services Military + VeteransFinancial Assistance Mental Health  
& Addiction
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CALL NOW 
Dial 2-1-1 or  
1-800-926-2588

SEARCH 
2-1-1 Idaho CareLine to 
get connected and get 
answers 

TEXT 
Text Your ZIP Code  
to 898-211

Monday — Friday  
8:00 a.m — 6:00 p.m.

EMAIL
CareLine@dhw.idaho.gov 

Community resources are identified as a convenience to you. 
Select Health is not directly involved with 2-1-1 services and does not 

endorse any information you may obtain through the platform.

Domestic Violence

MAILING ADDRESS 
211 Idaho CareLine  
PO Box 83720 
Boise, ID 83720-0026

https://211-idaho.communityos.org/
mailto:CareLine@dhw.idaho.gov

