Quality Data Correction (QDC) Tool:

Submitting Corrections

Access the Quality Data Correction (QDC) Tool via the Quality Provider Program Report Hub. Use this tool to enter submissions and view approvals/
submissions by following these steps:.

1. From the QPP Reports Hub,

select the Qua“ty Data Quality Provider Program o Elglaeltcht
Corrections Tool. Repote Hub
. Report Description
2' Once yOU |Og In, the 2024 Quality Provider Program Dashboard Summary and detail information related to measures in 2024 '
report W|” default to the 2023 QPPCI|n|C§\Summ§ry Compl\at'\?n ofsucceés metrics related to measufesm 2023 &
2023 QPP Gaps in Care List Detailed list of Gaps in Care related to measures in 2023 &
“Submissions” screen. 2023 QPP Gaps in Care for Download Direct link to the Download tab on the Gaps in Care report for 2023 @
2022 Medical Home Clinical Summary Compilation of success metrics related to measures in 2022 &
2021 Medical Home Clinical Summary Compilation of success metrics related to measures in 2021 &
2020 Medical Home Clinical Summary Compilation of success metrics related to measures in 2020 &
Hospital Census List of members admitted to the hospital or ED in the last 7 days é
Case & Disease Management Patient List List of members with active Case or Disease Management Cases &
Gaps in Care Form Printable form for clinics to identify gaps in care &
Medicare Advantage STARS : Provider SHEDIS and 4 PQA Pharmacy/CVS measure performance data available by provider &
Quality Data Corrections Tool Submit a correction for Medical Home data [:i:] I
D23 CITONIC CONaITIon Aoseaamant Rapore SUTMary or 2023 CIToNC Conartiona Tor Ateriputed Ve bers T

(M selecthealth. (3]

DeShayla Williams

Select User Profile

Hide 4 3
4 Quality Data Correction Tool Admin, Reviewer, Operat.. ¥ q_Search © Enter Another Correction |
@ Data Correction Tool v

Correction Member Provider Submitted By Status Comments ntered Date Status Reason Date ¢ e
Comprehensive .
Diabetes Care Stanley Graham Pendin 06/08/2023 06/08/2023 ¢ o
Comprehensive "
Diabetes Care Stanley Graham Pending 06/08/2023 06/08/2023 é ©
Comprehensive Tiffanie Haun Pending 06/08/2023 06/08/2023 ¢ @

. . /
3. Note the “Enter Another Correction” button at top right.
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https://m.intermountain.net/reports/Pages/Home.aspx?reportID=7000

QDC Tool, Continued

4. Onthe screenthat
opens, enter the
EMPI number or
Member ID number.
Once you enter that
number, use the tab
or enter keys to auto-
populate the patient
information.

Add Submission Correction

Or  Member Id *

Provider Name * Q

Category * ¥  Measure * v  Component * v

Add Attachment(s): Comment

Add Submission Correction

Patient Info

Or  Member Id *

5. Enterthe provider’s last name. A
drop-down list will display. The field
will begin to auto-populate once you
start typing the last name.

Provider Name *

Jone|

Jones, Adrian | Marriage and Family Therapy |
Component * v

Jones, Logan | Family Medicine | Select an Active Component

Jones, Andrea | Physician Assistant |

You MUST select from the drop-
down options that appear below
this field for the correction to be
submitted.

Jones, Ginger | Clinical Mental Health Counselor |

Jones, Kashley | Nurse Practitioner, Family |
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QDC Tool, Continued

(& selecthealth e

PESHEWERVIIENE

m I D © Enter Another Correction

@ Data Correction Tool v

6. Select the Category, Measure, and
Component from the drop-down lists that
appear when you click on the arrow at right
of each field.

Add Submission Correction

Patient Info

Member Id *

Provider Name *

Jones, Logan | Family Medicine |

Category * ¥  Measure * ~  Component *

Add Attachment(s): “ Comment

NOTE: Refer to the Allowable
Corrections Guide for instruction

e and options.
ANGIE KING Barry Noorda Kori Johnson © Pending 06/07/2023 06/07/2023 [

Add Submission Correction ®
EMPI * Patient Info

Orf MemberId* Q
Provider Name *
Jones, Logan | Family Medicine | X

y

Category * Measure * Component *
Chronic Disease v  Comprehensive Diabetes Care v A1CResult v

Measure Specific Correction

A1C Result Date * ol Hemoglobin Alc Result Value * -

Comment

Add Attachment(s)*: 6 Most Recent Alc

15/255

£ Reset
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https://files.selecthealth.cloud/api/public/content/dcf2f07d16be49a293a3620731dfc015?v=8901aa33
https://files.selecthealth.cloud/api/public/content/dcf2f07d16be49a293a3620731dfc015?v=8901aa33

QDC Tool, Continued

ALERT: Do not upload documents with the

selecthealth () , e
[9 Deshayia Wilams following characters:\ [: *?"<>| (Apple
e —— devices can name files using the characters
Add Submission Correction ® Iisted; however, the QDC tool does not
é o support the file name nor does it generate a
EMPI * Patient Info
o Memberid* a ¢ ° warning that the file will not be attached).
¢ o
Provider Name * - ——
Jones, Logan | Family Medicine | X ¢ ©°
é o
Category * Measure * Component *
Chronic Disease ¥  Comprehensive Diabetes Care ¥  A1CResult v ¢ o
é o
Measure Specific Correction N
é o
A1C Result Date * Hemoglobin A1c Result Value * - . .
41712022 B a1 - AR 7. Upload supporting documentation
g ¢ © and add any necessary comments.
Add Atachment: | & Most Recent Ale . °° The only formats supported are xls
A1C .pdf (— @ o y pp . ]
255 é o© XIsx, .pdf, and .png file formats.

. Add Submission Correction
You can add multiple attachments; however,

they must have different file names. If you
upload a document with the same name,
you will see an error message and will be
able to replace the existing file or cancel
the upload.

Patient Info
- Or  Member Id * Qe sl - - -

EMPI*

&

Provider Name *
Jones, Logan | Family Medicine | i

Delete Correction ®
Category *
Chronic Disease

Are you sure you want to delete the A1C .pdf File?

Select the “trash” button to delete an
incorrectly uploaded document. You will
then have the option to delete or cancel.

@ Delete % Cancel

Add Attachment(s)*: o
et
‘> ]
15/255

© Review & Submit -
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QDC Tool, Continued

(M4 selecthealth

Add Submission Correction

Provider Name *

Jones, Logan | Family Medicine |

Category *

Chronic Disease

AIC Result Date *

4/7/2022

Or  Member Id *

v Comprehensive Diabetes Care

Patient Info

x

Measure * Component *

¥  A1C Result

Measure Specific Correction

Hemoglobin Alc Result Value *

® 4

Enter Another Correction

l

l

l

Click on “Review & Submit”
to have an opportunity to
review a summary of your
submission.

NOTE: You can “Reset” at any

LR S N N S Y
CHICAICHECRICRECHECRECE

Add Attachment(s)*

ATC pdf

Comment

Most Recent Alc

point to start over.

\ !

© Review & Submit

T

& Reset

LY
®

|

¥

9. Once you have completed and
reviewed all the fields, click on
the “Submit” button.

Select
Health
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@ Data Correcti

View Submissions

Submission Summary:

Member:
Provider: Jones, Logan | Family Medicine |
Category:
Measure:

Component:

Specific Correction :

Status:
Attachment(s)*:
AC pdf

f

e

DeShayla Williams

other Correction

Chronic Disease

Comprehensive Diabetes Care

A1C Result

04/07/2022
4.1

Most Recel
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QDC Tool, Continued

10. Access more detail as follows: [3 selecthealth. e

DeShayla Williams

— To view the status of a correction Select User Profle
h t d. vi th Quality Data Correction Tool > Submissions Admin, Reviewer, Operat.. ¥ Q comp % © Enter Another Correction
yOU ave entereaq, view e @ Data Correction Tool A
113 H H ”
Subl‘mSSthS page. [ Important Links v
orrection lember rovider ubmitted By tatus omments ntered Date tatus Reason Date
Correcti Memb Provid Submitted B: St c Entered D: Status R D: ¢ o
— To view more detail, select the “eye” icon S o Comprehensive Stanley Graham Pendin 06/08/2023  06/08/2023 o |
] y Q. Submissi I Diabetes Care Y 9 4
ubmissions "
Comprehensive
el ; ¢ Stanl T 06/08/2023 06/08/2023
next to the relevant submission. view the Diabetes Care e Sty Gl /08/ /08/ ¢ o
Comprenensive
. . . Tiffanie Haun Pending 06/08/2023 06/08/2023 ¢ ©
" ”
Submissions” page. petes Sere
Diabetes Care Douglas Vogeler X Rejected 05/15/2023 05/16/2023 ¢ o
e .. . . )
— The “View Submissions” window will ggrgg{::ecfrg’e Clarissa Peterson X Rejected 05/15/2023 05/16/2023 é o
. . . . Comprehensive
display the details, including the status Diabetes Care Nancy Hiuber X Rejected 05/15/2023 05/17/2023 ¢ o
Comprehensive .
. . h Robert Rowe X Rejected 05/15/2023 05/17/2023 ¢ o
and reasons for any rejection/comments Db o
£ th i D?’a’;‘g{; ec”asr‘eve Maria Villagrana X Rejected 05/15/2023 05/17/2023 é o
rom the reviewer. :
gf’a'gg"::ec”:rg’e Verdon Walker X Rejected 05/15/2023 05/17/2023 ¢ o
gf;”;gj:ecfrg’e Bruce Grover X Rejected 05/12/2023 05/12/2023 ¢ ©
¢ o
— ¢ o
- |
; ¢ o
Il cction Tool  ~
Submission Summary: ¢ ©
Member: 06/08/4
Category: Chronic Disease gDBIDB/E
3 Measure GComprehensive Diabetes Care . > ol
Quality Data Correction Component: A1C Result E

05/
Specific Correction : —
05/17/4

A1C Result Date: 04/04/2023 ,
Hemoglobin Alc Result Value: 77 g=/17/4
17/4

\ Status: Rejected -
Rejection Reason: Other 5/17/4

Reviewer Commen t We already have r

5/12/4

Attachment(s):

4/26/7

04/26/4
04/26/4
04/26/4

04/26/4

1-100 of 6f

TIPS FOR SUBMITTING CORRECTIONS:

® Forrejected corrections, providers may have the option to resubmit the correction. Most selections will be kept except for the attachments, result date, and result value.
e \When resubmitting, consider reopening and downloading the patient file so that you won't have to dig through files looking for the patient record.

e Corrections that have been resubmitted and accepted will still appear as a rejection. Do not resubmit the correction twice if the newly submitted correction was approved.
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QDC Tool, Continued

An alternate method allows you to submit a correction directly from the “GAPS_LIST” tab of the dashboard by following these steps:
1. When you click on the circle
icon on the right side of a row
or the member name on of the

GAPS_LIST" tab, a popup will Gaps by Member 2024 Quality Provider Program
appear giving you the links to the ‘ YTy Gaps in Care

Explore / 2024 Quality Provider Program Dashboard / GAPS

6 Pause

GAPS_LIS MEMBER_COMPLIANCE | MEMBER_GAP_FORM

“Member Gap Form” for printing Data Filters

or to “Submit correction” through Super i e -
NTERMOUNTA v

the QDC too" Select Health Product

AAGARD,

Measure Specialty

AAGARD,

Cancer Screening: Colorectal (COL)
Measure Name

€— Explore / 2024 Quality Fgovider Program Dashboard / GAPS_LIST ',j

& Undo
CLINICAL_SUMMA GAPS_LIST | MEMBER_COMPLIANCE | MEMBER_GAP_FORM
2024 Quality Provider Program
Gaps in Care
Data Filters Gops by
Super Clinic Provider Birth Date Qualified Date _Compliance Dste _ Achievable Date - 2. When selecting the “Submit Correction” link in
NTERMOUNTAIN ... . . . .
Select Health Broduct Compliance Status either popup, you will be directed to the QDC
P + Compliant . .
£l "I aacarp, aLan S tool. The selected member’s information and
Measure Specialty - 6/7/2022 - _ . .
(A 5  KeepOnly @ Exclude [ i | X No-Compliant measure components will be auto-populated in
Measure Name I e . betail H 3 H
. = &/29/2028 Keyword Search the respective fields of the correction form.
Immunization Meas. N
Bundles only - Quality Data Gorrection Tool » Add Gorrection
Clinic QPP Relationsh...
‘:; |:: T O Member Id Q ALAN AAGARD
7 | Family Medicine Q
Preventive Screening - c;wor;cra\cawwcew Screening - CELN;HHE';‘@'
Measure Specific Correction
COL Numerator Date 2] COL Numerator Type -
Add Attachment(s): )
< Reset

#%_ Select
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QDC Tool, Continued

Error Issues

Accessing the QDC Tool Report

, _ (W4 selecthealth.
If you recieve the error message at right, please
send a screenshot to your QPP representative e Unauthorize Access
and aSk If they can Conﬁrm that your aCCOUﬂt iS You do not have access to this tool. To request access, please email the SelectHealth Medical Home department at medicalhome(@selecthealth.org

still active. Then, follow the directions below as
appropriate.

Your account is active. Your account is inactive.

1. Tryto access your account on a different device, such as personal computer or cellular device, apart from the
clinic wifi or VPN.

Ask your QPP representative
to submit a request to grant
you access.

2. If you can access your account on a different device, the cause could be the clinic’s firewall/safety feature.
Contact your IT for support.

3. If you can’t access your account on a different device, please contact your QPP representative to escalate the
issue. Send a screenshot and description of the error you are experiencing.

Loading or Freezing & selecthealth

& o

If you leave the QDC Tool open on your browser for too long, sometimes
it will freeze or have issues loading data. If you have the submit screen

open, it may allow you to enter in information, but not complete the —
submission; or state your submission was successfully completed,

@ Data ComectionTool v

when it was not.

To fix this issue, refresh your web browser. If the issue persists, exit out
of your web browser entirely and reopen the tool.

If these options don’t work, clear your cache. For browser-specific instructions for both Google Chrome and Microsoft Edge, review the information on page 9.
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QDC Tool, Continued

For all issues encountered, first clear your browser cache based on the steps listed below.

Chrome Instructions Microsoft Edge Instructions
1. Click on the Chrome window and then select “Ctrl+Shift+Delete.” 1. Click on the Edge window, and select “Ctrl+Shift+Delete.”
2. You should then see a pop-up window (see below), and make sure ALL boxes 2. Select all four boxes in the pop-up window that opens.

are checked. 3. Make sure the “Time range” is set to “All time.”

3. Then, click on “Clear data.”’ 4. Then, click on “Clear now”

Clear browsing data

Clear browsing data
Basic Advanced

Time range Last 7 days v | All time W

2 Brm'.",lru} history
Browsing history ; )

Clears history and autocompletions in the address bar
Download history
Cookies and other site data .
Signs you out of most sites

Cookies and other site data

Cached images and files

Cached images and files

Frees up less than 320 MB. Some sites may load more slowly on your next

visit

Clear now Cancel
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