
2-1-1: Community Support in Idaho
2-1-1 (Idaho Care Line) is a free tool to help people 
find local services and support programs like: 

Connect to resource specialist with 2-1-1’s live chat platform. Your specialist can help you find  
local groups that provide vital services. Use one of the following contact options:

Call
Dial 2-1-1 or
1-800-926-2588  
Monday – Friday  
8:00 a.m. – 6:00 p.m.
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Search
Visit 211.Idaho.gov 
to use the searchable 
database

Text
Text your zip code
to 898211
Monday – Friday  
8:00 a.m. – 6:00 p.m.

Email
CareLine@dhw.
idaho.gov
Response within  
one business day


