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• Barriers & Motivators

• Engagement Ideas & Resources

• Documentation & Corrections

• Select Health Action Plans

Overview
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HEDIS 
Measure
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Breast Cancer Screening Measure: 
Population and Frequency

Population: 
Women or transgender males 
who haven’t had a mastectomy 
ages 50–74

Frequency: 27 months

• October 1st two years before 
measurement year through 
December 31st of 
measurement year

• For 2024: 
10/01/2022–12/31/2024
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Breast Cancer Screening: Performance1
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Barriers & 
Motivators

Data Gathering:

• 2016 focus group

• 2023 survey
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Top Barriers2

• Lack of Family History
• Fear of the Results
• Pain
• Time
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Top Motivators2

• PCP Recommendation
• Incentive
• Evening/Weekend 

Appointments
• Time Away from 

Work/Mammography 
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Engagement 
Ideas & 
Resources
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• PCP recommendation and education

 Stress importance

 Personalize by starting age and frequency

 Answer questions

• Help schedule while in the office

Engagement Ideas
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Engagement Resource: Genentech Patient Info3

Logo Tent Card for Offices Navigation Script
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Documentation
& Corrections
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• Claims

• EHR data mining

• Corrections

 Missing mammograms
 Use most recent list
 Wait 6 weeks from date of service
 MRI, ultrasound, thermogram, or biopsy don’t count

 Exclusions: Mastectomy

Breast Cancer Screening: Documentation and Corrections
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Select Health 
Action Plans
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Action Plans: Support

• Women’s Health Member Mailing 
• QPP Measure
• Collaboration
• Medicare Incentive
• Corrections
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New Breast Cancer Screening Measures

Documented Assessment 
After Mammogram (DBM-E)

• BI-RADS assessment 
within 14 days of 
mammogram

• Ages 40–74

Follow-Up After Abnormal Mammogram 
Assessment (FMA-E)

Follow up within 90 days for high-risk or 
inconclusive BI-RADS assessment
• High-risk = BI-RADS of 4 or 5: Biopsy
• Inconclusive = BI-RADS of 0: 

Mammogram or Ultrasound
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