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For an office requesting access for 
the first time, a Provider Tools 
Questionnaire form will need to be 
filled out and submitted to Select 
Health. All fields indicated with a 
* is a required field

This form will be used to help 
determine contracting status and 
designating a Primary Contact or 
Data Security Administrator for the 
Account

Once the form has been filled out 
with the required information, click 
the next button at the bottom of 
the screen 

Provider Tools 
Questionnaire
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A Summary Review will 
display allowing you to review 
and verify the information 
being submitted

Once you have verified the 
information is correct, click 
the Submit button

A confirmation page will 
display showing your request 
has been submitted and 
provides a case number for 
the user to reference

Provider Tools 
Questionnaire
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A confirmation email will 
be sent to the user 
confirming the 
questionnaire has been 
submitted and includes 
the case number for 
reference

Provider Tools 
Questionnaire
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Office Managers, Provider 
Group Admins, Data Security 
Administrators, and 
Credentialers have the option 
to submit Provider Tools User 
Access Requests online

To request access for new 
users, click on your username 
in the top right corner and 
select Provider Tools User 
Access from the dropdown 
menu

HCO User 
Provider Tools 
Access Form
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Auto populated fields:
Date
DSA Name
DSA Email Address

Fill out the required fields:
Full Name of HCO Making 
Request – Select the correct HCO 
from the dropdown menu
Access Third Party Revenue 
cycle Management/Billing 
Companies? – If the user is from a 
third-party billing company, select 
Yes. If the user is directly affiliated 
with the HCO, select No

Click Next

HCO User 
Provider Tools 
Access Form
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Select the correct Tax ID 
Number under the Available 
column and click the right arrow 
button to move the Tax ID 
Number to the Chosen column

Click Next

HCO User 
Provider Tools 
Access Form
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Fill out the required fields:
First Name
Last Name
Email
Last 4 digits of SSN
DOB
Role
Add/Remove Access
Add Provider Tool Access – Provider 
Portal, Provider Benefit Tool, Care 
Affiliate, Clinical Reports and 
Dashboards

For a single user after filling out the 
required fields, click next to proceed to 
the next screen

To add additional users, click the Add 
button, fill out the required fields for 
additional users and then click Next

HCO User 
Provider Tools 
Access Form

Overview of roles 
assigned within the 

Provider Portal

Office Manager, DSA, 
Provider Group 
Admin and 
Credentialer – These 
roles will allow access 
to the HCO User 
Provider Tool Access 
form to submit access 
requests for other 
users. This role will 
also have the option to 
Add New Providers 
within the My Profile 
page.

General Office Staff & 
Third-Party Billing 
Representative - 
These roles will have 
standard Provider 
Portal access. Does 
not enable access to 
the HCO User Provider 
Tool Access form
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A Summary Review will display allowing you 
to review and verify the information being 
submitted

Once you have verified the information is 
correct, click the Submit button

A confirmation page will display showing your 
inquiry has been submitted and provides an 
inquiry number for the user to reference

A confirmation email will be sent once an 
account has been created and access has 
been provisioned

Click Go To Homepage to return to the 
Provider Portal main page

HCO User 
Provider Tools 
Access Form



Provider 
Portal
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The Provider Portal provides a variety of tools, 
forms, and resources available to users

Tools – Links to the Provider Benefit Tool, Care Affiliate, 
Avalon, Reports, Dental Fee Schedules, and Prompt PA

Support – Submit inquiries directly to Provider Development 
and Provider Operations

Credentialing & Contracting – View the details and status of 
credentialing & contracting related inquiries

Forms - Links to the Select Health forms page where you can 
access a variety of Provider related forms to submit to Select 
Health

Policies – Links to the Select Health Policies page where you 
can access Select Health’s medical policies and medical/dental 
coding and reimbursement policies

Resources – Links to the Select Health publications and 
resources page where you can access our quarterly Provider 
Insight Newsletter, our monthly provider bulletin, our provider 
reference manuals and our provider training and attestation 
materials

My Profile – View the Providers/Facilities that you have access 
to in the Provider Portal. This page will also allow you to add 
new providers to your practice or submit changes to provider 
demographic information 

Provider Portal
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Overview of the Forms 
page and the resources 
available 

Provider Portal
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Overview of the Select 
Health Policies page and 
the resources available 

Provider Portal
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Overview of the Publications  
& Resources page and the 
resources available 

Provider Portal



Provider Portal
My Profile – User account view
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On the My Profile page a user 
can view information associated 
with their account such as 
Provider name, effective date, 
NPI, TIN, and next 
recredentialing date

Users also have the option to 
add a new provider (based on 
role) or change user profile 
information from this page

Provider Portal – 
My Profile



Provider Portal
My Profile – Add New Provider 
(based on role) within a user 
account 
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To add a new provider (based 
on role) to an existing account 
for credentialing, click the Add 
New Provider button

The next page will ask if the 
user is a Proxy or Provider and 
for a Provider Group or Facility

Click the next button after 
selecting the appropriate 
options for the *required fields

Provider Portal – 
My Profile - Add 
New Provider
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Fill out the *required 
fields on the form and 
click next and continue 
through the prompts to 
submit the form

Provider Portal – 
My Profile - Add 
New Provider



Provider Portal
My Profile – Change User Profile 
Information within a user account
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To change user profile information, 
click on the Change Profile 
Information button

Select the type of request you would 
like to change and the desired 
effective date and click next
Note: Multiple request types can be selected 
and changed in one submission

Follow the prompts on the 
subsequent pages ensuring all 
*required fields are filled out 
depending on the request type and 
submit the form

Provider Portal – 
My Profile - Change 
Profile Information 
in the User view



Provider Portal
My Profile – Provider account view 
and Change Profile Information 
within a Provider account
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Example of the My 
Profile page from the 
Provider view and the 
Provider and contract 
information that is 
displayed

Provider Portal - 
My Profile – 
Provider View
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To change provider profile information, 
click on the Change Profile Information 
button

Select the type of request you would like 
to change and the desired effective date 
and click next
Note: Multiple request types can be selected 
and changed in one submission

Follow the prompts on the subsequent 
pages ensuring all *required fields are 
filled out depending on the request type 
and submit the form

Provider Portal - 
My Profile – 
Change Profile 
Information in 
the Provider view



Provider Portal
Support – Inquiries

Confidential and property of Intermountain Health 27



Confidential and property of Select Health 28

From the Support page, users 
can view open and closed 
inquiries by clicking the Open 
Inquiries and Closed Inquiries 
tabs 

To submit a new inquiry, click on 
the Create New Inquiry button

Provider Portal 
Support –
Inquiries
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Fill out the *required fields 
on the inquiry form and 
once complete, click the 
Submit Inquiry button

Provider Portal 
Support – 
Inquiries

Example of the available 
categories a user can 
submit an inquiry for
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A confirmation page will 
display showing your inquiry 
has been submitted and 
provides an inquiry number 
for the user to reference

Click Go To Homepage to 
return to the Provider Portal 
main page

Provider Portal 
Support –
Inquiries
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To view a specific inquiry 
that was previously 
submitted, click on the 
case number to view the 
inquiry details

Provider Portal 
Support – 
Inquiries
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Example of the inquiry 
details page and the 
information that can be 
found within the inquiry 
details

Provider Portal 
Support – 
Inquiries
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To reopen a previously 
closed inquiry, click on 
the associated case 
number under the 
Closed Inquiries tab

Provider Portal 
Support – 
Inquiries
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From the Inquiry Details 
page, click on Reopen 
Inquiry

Provider Portal 
Support – 
Inquiries
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Fill out the description explaining the 
reason for reopening the inquiry and 
any helpful details pertaining to your 
inquiry 

Click Submit Inquiry 

A confirmation page will display 
showing your inquiry has been 
reopened and provides the inquiry 
number for the user to reference

Click View Inquiry to return to the 
Inquiry Details page

Provider Portal 
Support – 
Inquiries
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