FAQ: Provider Benefit Tool.

How do | search for provider information linked
to My Profile?

1. Click the username drop-down in the top right corner of the screen, then My Profile.

2. Atthe User Profile Access page, review provider information by selecting Providers, Provider
Groups, or Facilities..
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Search for Patients, Claims, or Remittance Advice using any form of numeric 1D
Subscriber ID, Clalm ID, Check Reference ID, SSN, Medicald, Check Number
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For a more comprehensive overview of a patient's previous medical coverage history, please use the
Patient Lookup link above and search by Mame and DOB.
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User Profile Access

This page will display information on your access to Providers/Facilities contracted with Select Health and covered under the signed Information
Technology Services Agreement (ITSA)

It will also display your personal contact information.
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Providers Provider Groups Facilities
Mame Tax ID In] NP1 Pay To
SMITH, JOHN 123456789 987654321 111222233344 GROUP
SMITH, JANE 987123456 123957654 555666777388 GROUP
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