FAQ: Provider Benefit Tool.

1. Click Search in the top navigation.

2. Inthe Quick Search box, enter the remittance advice number in the ID Number field. If you do
not have this number, you can conduct a claims search to find it.

In the Remittance Advice section, click the advice number to view detailed information.
4. If you need to print this remittance advice screen, click the Print button.

5. To view a detailed explanation of payment, click the View Remittance button.
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For a more comprehensive overview of a patient's previous medical coverage history, please use the
Patient Lookup link above and search by Name and DOB.

Remittance Advice (1)

Remittance Advice Name Statement Date T.L.N. Number Provider ID Check Number Amount
1234567850 9 JOHN SMITH 11172014 123456789 987654321 123456789000 $500.00
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Patient Last Name Patient First Name Patient 1D Subscriber ID Claim ID Patient A/C # Total Charges
SMITH . JOHN 123456789 123456789 123456789 ABCA123456 $50.00
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