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August 2025 Issue
Introduction to Select 
Health’s new Provider 
Access  Point, Zelis for 
provider payments, 
and the Preauth & Care 
Plan tool for online 
preauthorizations; 
Discussion of ADA 
accommodations 
and compliance 
requirements; Reminder 
that Select Health does 
not accept medical AI-
generated calls

Upcoming date 
and topics for the 
Quality Provider 
Program Fall 
Gather & Grow 
conference; focus 
on controlling high 
blood pressure

How to improve 
patient outcomes 
with opioid 
education and 
substance use 
disorder awareness; 
reasons to consider 
switching patients 
to metformin 
extended release

Medicare: How the Select 
Health STARs team 
partners with providers 
for better outcomes, 
including medication 
adherence
Medicaid: Update on 
unlisted codes that will no 
longer be covered.

Information on applied 
behavior analysis (ABA) 
preauthorization changes 
coming in 2026; HEDIS 
updates on follow-up care 
after discharge measures 
(FUM, FUH); and the first 
in a series on pediatric and 
adolescent mental health 
focusing on adolescent 
residential treatment

No update this issue. Immunization updates and 
ACIP meeting highlights; 
updates to HEDIS measures 
on eye exam documentation 
for members with 
diabetes, claims coding for 
controlling blood pressure, 
statin exclusion coding, 
and improving antibiotic 
stewardship; FAQs for how 
Care Management supports 
a practice

May 2025 Issue
Updates and 
improvements on 
managing the Select 
Health business, 
at-a-glance view of 
compliance attestations, 
and member rights and 
responsibilities; adding 
lifestyle interventions 
to GLP-1 treatment with 
Intermountain’s Way to 
Wellness program

Overview of the 
spring Quality 
Provider Program 
Gather & Grow 
conference and 
best practices for 
well-child visits

Information on how 
to use Surescripts 
and CoverMyMeds 
to reduce 
preauthorization 
headaches

Medicare: No update this 
issue. 

Medicaid: announcement 
that Utah Medicaid 
now covers dental care 
for adults and sending 
well-child visit reminders 
letters for Medicaid 
members

Information on how 
NovumHealth speeds 
member access to mental 
health care and why 
mental health HEDIS 
measures matter to your 
practice

No update this issue. Immunization Updates 
and ACIP Highlights; how 
to help members stay on 
track with breast cancer 
and colorectal cancer 
screenings; how Select 
Health Care Management 
supports your practice
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The Utah Provider Insight Archive contains brief overviews of content covered in each section of the last four quarterly issues. Download the pdf (links in purple 
type) to search via key words. For a copy of an older issue, contact your Provider Development representative.
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https://selecthealth.org/content/dam/selecthealth/Provider/PDFs/Publications/Provider%20Insights/pi-ut-august2025.pdf
https://selecthealth.org/content/dam/selecthealth/Provider/PDFs/Publications/Provider%20Insights/pi-ut-may-2025.pdf


© 2025 Select Health. All rights reserved.  09/25

Select Health® 
News and 
Networks

Quality 
Improvement 

Programs

Pharmacy 
News

Government 
Programs 
(Medicare, 

Medicaid, CHIP)

Behavioral Health 
News Dental News

Practice 
Management 

Resources

February 2025 Issue
Review of 2024 at Select 
Health and discussion 
of what makes our 
networks different; 
overview of provider 
tools and programs; and 
review of compliance 
attestations and training 

Updates for the 
Quality Provider 
Program and 
a focus on 
adolescent 
and childhood 
immunizations

2025 changes in 
Medicare Part 
D and Medicare 
Advantage drug 
coverage

Medicare: Overview 
of the Select Health 
Medicare + Kroger plan

Medicaid: Reminder 
to submit completed 
hysterectomy 
acknowledgment for all 
relevant surgeries and 
introduction of Activate 
Care support for SDoH 
needs

No update this issue. No update this issue. Information about the 
kidney health evaluation 
for patients with diabetes, 
how to avoid denials for 
pain procedures, and what 
providers need to know 
about colorectal cancer 
screenings

November 2024 Issue
Updates on the Provider 
Leniency Program (PLP) 
for preauthorization, 
Tellica Imaging, 
telehealth place of 
service (POS)
reimbursement, and
compliance attestations

Overview of fall 
QPP conference 
and information 
on social 
determinants of 
health screening 
and resources; 
updates to several 
HEDIS measures

Update to statin 
exclusion coding 
and information 
about Scripius

Medicare: How to best 
collaborate with Select 
Health for high-quality 
star ratings.
Medicaid: Reminders 
about vaccines and critical 
incident reporting, follow 
up after mental health 
hospitalization.
CHIP: Info on child and 
adolescent well-child visits 
(ages 3–18).

Introduction to Behavioral 
Health Team and 
information on screening 
tools for depression and 
anxiety in primary care

Tips for quicker dental 
claim reimbursement 
and impacts of dental 
health on pregnancy

Immunization updates and 
ACIP highlights, strategies 
for dealing with vaccine 
hesitancy in well-child 
visits; information about 
CareAffiliate, advance care 
planning, and dental health 
impacts on pregnancy.
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https://selecthealth.org/content/dam/selecthealth/Provider/PDFs/Publications/Provider%20Insights/pi-ut-feb-2025.pdf
https://files.selecthealth.cloud/api/public/content/sh_pi_ut_nov-2024.pdf?v=3c2201bd

