
IMPORTANT INFORMATION:

2027 Medicare Star Ratings

Select Health - H1994

For 2027, Select Health - H1994 received the following Star Ratings from Medicare: 

Overall Star Rating:
Health Services Rating:

Drug Services Rating:

Every year, Medicare evaluates plans based on a 5-star rating system.

The number of stars show how 
well a plan performs.

EXCELLENT

ABOVE AVERAGE

AVERAGE

BELOW AVERAGE

POOR

Why Star Ratings Are Important

Medicare rates plans on their health and drug services.

This lets you easily compare plans based on quality and
performance. 

Star Ratings are based on factors that include:

Feedback from members about the plan’s service and care
The number of members who left or stayed with the plan
The number of complaints Medicare got about the plan
Data from doctors and hospitals that work with the plan

More stars mean a better plan – for example, members may
get better care and better, faster customer service.

GGeett  MMoorree  IInnffoorrmmaattiioonn  oonn  SSttaarr  RRaattiinnggss  OOnnlliinnee
Compare Star Ratings for this and other plans online at MMeeddiiccaarree..ggoovv//ppllaann--ccoommppaarree.

QQuueessttiioonnss  aabboouutt  tthhiiss  ppllaann??
Contact Select Health Sunday, Saturday from 8:00 a.m. to 8:00 p.m. Mountain time Monday, Tuesday, Wednesday, 
Thursday, Friday from 7:00 a.m. to 8:00 p.m. Mountain time at 855-442-9940 (toll-free) or 866-506-6005 (TTY), 
from October 1 to March 31. Our hours of operation from April 1 to September 30 are Monday, Tuesday, 
Wednesday, Thursday, Friday from 7:00 a.m. to 8:00 p.m. Mountain time Saturday from 9:00 a.m. to 2:00 p.m. 
Mountain time . Current members please call 855-442-9900 (toll-free) or 800-346-4128 (TTY).
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http://www.medicare.gov/plan-compare/


Select Health obeys Federal civil rights laws. We 
do not treat you differently because of your race, 
color, ethnic background or where you come from, 
age, disability, sex, religion, creed, language, social 
class, veteran status, and/or any other characteristic 
protected by applicable federal or state law.
We provide free:
• Aid to those with disabilities to help them talk with

us. This may be sign language interpreters or info
in other formats (large print, audio, electronic).

• Help for those whose first language is not English,
such as interpreters or member materials in
other languages.

Need help? Call: 
• Select Health Member Services: 1-800-538-5038

(TTY: 711)
• Select Health Medicare Member Services:

1-855-442-9900 (TTY: 711)
• Select Health Medicaid Member Services:

1-855-442-3234 (TTY: 711)
• Select Health FEHB Member Services:

1-844-345-3342 (TTY: 711)
If you feel you’ve been treated unfairly, you can reach 
the Select Health 504/Civil Rights Coordinator by: 
Phone:  1-844-208-9012 (TTY Users: 711); 
Compliance Hotline: 1-800-442-4845
Mail: 	Select Health (Attn: Civil Rights Coordinator)

5381 South Green Street 
Murray, UT 84123

Email: ContactCompliance@imail.org
You may also contact the Office for Civil Rights at:
Online: ocrportal.hhs.gov/ocr/smartscreen/main.jsf  
Phone: 1-800-368-1019; TTY Users: 1-800-537-7697
Mail: 	U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, 
HHH Building, Washington, D.C. 20201

注意：我們提供免費的語言協助服務。如有需要，我們
也免費提供輔助工具及服務。請致電 Select Health。
CHÚ Ý: Chúng tôi cung cấp các dịch vụ hỗ trợ 
ngôn ngữ miễn phí. Chúng tôi cũng cung cấp 
miễn phí các phương tiện và dịch vụ hỗ trợ bổ 
sung khi cần. Gọi Select Health. 
알림: 저희는 무료 언어 지원 서비스와 필요한 
경우 무료 보조 장비 및 서비스를 제공하고 
있습니다. Select Health로 전화해 주십시오.
ध्याान दि�नुुहोोस््: हाामीी भााषाासम्बन्धीी सहाायताा सेेवाा निः�ःशुुल्क रूपमाा 
प्रदाान गर्छौँँ। आवश्यक परेेमाा निः�ःशुुल्क सहाायक साामग्रीी तथाा 
सेेवााहरू पनि� उपलब्ध गरााउँँछौँँ। Select Health माा फोोन गर्नुु�होोस््।
PAUNAWA: Nagbibigay kami ng mga serbisyo ng tulong 
sa wika nang walang bayad. Nag-aalok din kami ng mga 
karagdagang tulong at serbisyo (auxiliary aids) nang 
walang bayad kung kinakailangan. Tumawag sa  
Select Health. 
ACHTUNG: Wir bieten kostenlose Sprachunterstützung 
an. Bei Bedarf stellen wir Ihnen auch kostenlose 
Hilfsmittel und Dienstleistungen zur Verfügung. Rufen 
Sie Select Health an. 
ВНИМАНИЕ. Мы предоставляем бесплатные 
услуги языковой поддержки. При 
необходимости мы также предлагаем 
бесплатные вспомогательные средства и 
услуги. Позвоните в Select Health.
ATTENTION : Nous fournissons des services 
d’assistance linguistique gratuits. Nous offrons 
également des aides et services auxiliaires gratuits en 
cas de besoin. Appelez Select Health.
 注意事項：無料の言語支援サービスを提供してい
ます。また、必要に応じて無料の補助的手段やサ
ービスも提供しています。Select Healthまでお電
話ください。
ማሳሰቢያ፦ ነጻ የቋንቋ ድጋፍ አገልግሎቶች እናቀርባለን። 
እንዲሁም አስፈላጊ ሲሆን ነጻ የተግባቦት መርጃ 
መሣሪያዎችን እና አገልግሎቶችን እናቀርባለን። 
ወደ Select Health ይደውሉ።

ПАЖЊА: Ако говорите српски, биће вам 
доступне бесплатне услуге језичке подршке. 
Такође пружамо бесплатна помоћна средства 
 и услуге када су потребни. Контактирајте 
Select Health. 

تنبيه: نقدم خدمات المساعدة اللغوية مجانًًا. كما نوفر وسائل وخدمات 
.Select Health مساعدة مجانية عند الحاجة. يُُرجى الاتصال بـ
توجه: ما خدمات رایگان کمک زبانی ارائه می کنیم. همچنین، در 
صورت نیاز، خدمات و تجهیزات کمکی رایگان ارائه می دهیم. با 

Select Health تماس بگیرید.
โปรดทราบ: เราใหบริการช่วยเหลือด้านภาษาฟรี นอกจาก 
นี้เรายังมีบริการและอุปกรณ์ช่วยเหลือเพิ่มเติมฟรีเมื่อจำาเป็น 
โทรติดต่ อ Select Health
Select Health: 1-800-538-5038 (TTY Users: 711)

Notice of Nondiscrimination

HHS complaint forms are available at: 
hhs.gov/ocr/complaints/index.html
This notice is available at: selecthealth.org/
disclaimers/non-discrimination

Notice of Availability 
ATTENTION: We provide free language assistance 
services. We also offer free auxiliary aids and services 
when needed. Call 1-800-538-5038 (TTY Users: 711).
ATENCIÓN: Ofrecemos servicios gratuitos de 
asistencia con el idioma. También brindamos servicios 
y ayudas auxiliares gratuitos cuando los necesite. 
Llame a Select Health. 2/2




