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For 2027, Select Health - H1994 received the following Star Ratings from Medicare:

Overall Star Rating: 1 8 8 8 out
Health Services Rating: * % % KTy
Drug Services Rating: 1 8. 6.8 8¢

Every year, Medicare evaluates plans based on a 5-star rating system.

Why Star Ratings Are Important

Medicare rates plans on their health and drug services.

The number of stars show how
This lets you easily compare plans based on quality and well a plan performs.

performance.
% % % % % EXCELLENT

% % % %+ ABOVE AVERAGE
Feedback from members about the plan's service and care * % % vy AVERAGE

The number of members who left or stayed with the plan
The number of complaints Medicare got about the plan
Data from doctors and hospitals that work with the plan

Star Ratings are based on factors that include:

% % Yrvrvvr BELOW AVERAGE
% Y¢ s ve Ve POOR

More stars mean a better plan — for example, members may
get better care and better, faster customer service.

GetMoreInformationonStar Ratings Online
Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare.

Questionsaboutthisplan?

Contact Select Health Sunday, Saturday from 8:00 a.m. to 8:00 p.m. Mountain time Monday, Tuesday, Wednesday,
Thursday, Friday from 7:00 a.m. to 8:00 p.m. Mountain time at 855-442-9940 (toll-free) or 866-506-6005 (TTY),
from October 1 to March 31. Our hours of operation from April 1 to September 30 are Monday, Tuesday,
Wednesday, Thursday, Friday from 7:00 a.m. to 8:00 p.m. Mountain time Saturday from 9:00 a.m. to 2:00 p.m.
Mountain time . Current members please call 855-442-9900 (toll-free) or 800-346-4128 (TTY).
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http://www.medicare.gov/plan-compare/

Notice of Nondiscrimination

Select Health obeys Federal civil rights laws. We

do not treat you differently because of your race,
color, ethnic background or where you come from,
age, disability, sex, religion, creed, language, social
class, veteran status, and/or any other characteristic
protected by applicable federal or state law.

We provide free:

® Aid to those with disabilities to help them talk with
us. This may be sign language interpreters or info
in other formats (large print, audio, electronic).

® Help for those whose first language is not English,
such as interpreters or member materials in
other languages.

Need help? Call:

® Select Health Member Services: 1-800-538-5038
(TTY:711)

e Select Health Medicare Member Services:
1-855-442-9900 (TTY: 711)

® Select Health Medicaid Member Services:
1-855-442-3234 (TTY: 711)

e Select Health FEHB Member Services:
1-844-345-3342 (TTY: 711)

If you feel you’ve been treated unfairly, you can reach
the Select Health 504/Civil Rights Coordinator by:

Phone: 1-844-208-9012 (TTY Users: 711);
Compliance Hotline: 1-800-442-4845

Mail: Select Health (Attn: Civil Rights Coordinator)
5381 South Green Street
Murray, UT 84123

Email: ContactCompliance@imail.org

You may also contact the Office for Civil Rights at:
Online: ocrportal.hhs.gov/ocr[smartscreen/main.jsf
Phone: 1-800-368-1019; TTY Users: 1-800-537-7697

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F,
HHH Building, Washington, D.C. 20201

HHS complaint forms are available at:
hhs.gov/ocr/complaints/index.html

This notice is available at: selecthealth.org/
disclaimers/non-discrimination

Notice of Availability

ATTENTION: We provide free language assistance
services. We also offer free auxiliary aids and services
when needed. Call 1-800-538-5038 (TTY Users: 711).

ATENCION: Ofrecemos servicios gratuitos de
asistencia con el idioma. También brindamos servicios
y ayudas auxiliares gratuitos cuando los necesite.
Llame a Select Health.
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CHU Y: Chiding téi cung cép cac dich vu hé tro
ngon ngu mién phi. Chung tdi cling cung cap
mién phi cac phuong tién va dich vu hé tro b6
sung khi can. Goi Select Health.
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PAUNAWA: Nagbibigay kami ng mga serbisyo ng tulong
sa wika nang walang bayad. Nag-aalok din kami ng mga
karagdagang tulong at serbisyo (auxiliary aids) nang
walang bayad kung kinakailangan. Tumawag sa

Select Health.

ACHTUNG: Wir bieten kostenlose Sprachunterstiutzung
an. Bei Bedarf stellen wir Innen auch kostenlose
Hilfsmittel und Dienstleistungen zur Verfligung. Rufen
Sie Select Health an.

BHUMAHWE. Mbl npepocTaBnsem 6ecnnatHble
YCNyru 13bIKOBOM noanep>kku. Mpn
Heob6X0OMMOCTU Mbl TaKXKe npegnaraem
6ecnnaTHble BCrOMoraTeflbHble CpeacTBa U
ycnyru. lMo3soHuTe B Select Health.

ATTENTION : Nous fournissons des services
d’'assistance linguistique gratuits. Nous offrons
egalement des aides et services auxiliaires gratuits en
cas de besoin. Appelez Select Health.
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MNMAXKHA: Ao roBopute cpncku, 6uke Bam
JOoCTynHe 6ecnfiaTHe ycnyre je3nyke nogpLuke.
Takohe npy>xamo 6ecnnaTHa noMokHa cpencTea
n ycnyre Kaga cy notpebHu. KoHtaktupajte
Select Health.
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