Ask your doctor

5 questions to ask at your next doctor’s visit | For adults ages 65+

Before your visit | Ask yourself

/ N

“What do | want to talk about today?”

Reflect on how the visit went for you. Feeling understood and having clear next steps are
important parts of your care.

Tip: Write down your top 1- 3 concerns and bring them with you, or keep them in your phone
so nothing gets forgotten.
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Questions to ask yourself

J How is my physical health overall, and are there areas | should work on?
Discuss your strength, mobility, and any pain or fatigue.

How can | lower my risk of falls, at home or when I’'m out and about?

Talk about exercise, balance, recent changes in vision, medications you’re taking
(some increase your risk of falling), and home safety.

Are my vital signs where they should be for my age?
Ask about things like blood pressure, heart rate, and weight.

Am | taking the best medication for my needs?
Let them know what prescription or over-the-counter medication you’re taking.

J How’s my stress, memory, and mood?
You can talk about changes in sleep, focus, or motivation.

o |s my bladder healthy?
Tell your doctor how often you use the bathroom, if anything has changed, or if bladder
problems are keeping you from activities you enjoy.
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Make a list of questions for your visit: i i i
. y “What are my options, and what happens if | wait?”

Many conditions have more than one path forward. Asking this helps you understand choices,
timing, and whether immediate treatment is necessary.

Tip: If decisions feel overwhelming, ask which option best fits your lifestyle or current
stage of life.

“What should | do next, and when should | check back in?”

This turns the visit into a clear plan: what actions to take, what to watch for, and what
comes next.

Tip: Before you leave, repeat the plan back in your own words to make sure it’s clear. You
can even write it down or ask them to print it out.

Write down your care plan:

During your visit | Ask the doctor

Remember to think about the questions you asked yourself before the visit, including
your physical and mental health, ways to prevent falls, and other medical needs.

~ Consider bringing someone to your appointment

~
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o Ifyou’ve got a few questions to ask, a friend or family member can help take notes.

“Based on what I’ve shared, do you have any concerns?”

This helps you understand how your doctor sees your health and ask clarifying questions

about their recommendations.

Tip: Listen for whether their priorities match yours, and speak up if something important to

you wasn’t mentioned.




After your visit | Ask yourself
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“Did | feel heard and leave with a plan for my care?”

Reflect on how the visit went for you. Feeling understood and having clear next steps are
important parts of your care.

Tip: If something still feels unclear, follow up with a quick phone call.
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‘/ Member Services
For questions about your plan, benefits, and claims, call 800-538-5038 (TTY: 711),
Monday - Friday, 7 a.m. to 8 p.m., Saturday, 9 a.m.to 2 p.m.

Care Management
If you need help managing chronic conditions and accessing resources call
800-442-5305 (TTY: 711), Monday - Friday, 8 a.m.to 5 p.m.

Virtual care
For scheduled or non-scheduled virtual care appointments, go to
selecthealth.org/find-care/virtual-care.

«f Find adoctor

To select or change your primary care provider, go to selecthealth.org/find-care.

Select Health obeys federal civil rights laws. We do not treat you differently because of your race,
color, ethnic background or where you come from, age, disability, sex, religion, creed, language,
social class, sexual orientation, gender identity or expression, and/or veteran status.

This information is available for free in other languages and alternate formats by contacting Select
Health Medicare: 855-442-9900 (TTY: 711) / Select Health: 800-538-5038.

ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingliistica.
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To see the full fair treatment notice, visit selecthealth.org/disclaimers/non-discrimination.
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