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Client Email Template | UCHealth Medicare Advantage Network Update
Use this email template to reach clients impacted by UCHealth network changes in 2026.
Personalize the greeting, signature, and include your contact details. You may also want to add
any helpful plan information specific to your client or agency.

Subject: Let's Talk About Your UCHealth Coverage for 2026
Preheader: Your access to UCHealth in 2025 won’'t change — here’s how | can help you plan
for what’s next.

Hi [Client First Name],

You may have seen a letter from UCHealth about changes to the Medicare Advantage plans
they will contract with in 2026.

| wanted to reach out personally to make sure you feel supported and have the facts about
what's happening and what it means for you.

Here’s what you need to know:

1. There is no change to your Medicare Advantage coverage for 2025. You can
continue seeing your UCHealth doctors and receiving care just like you do today.

2. The change affects coverage starting in 2026. UCHealth has announced that it will
no longer be in-network for some Medicare Advantage networks beginning January 1,
2026.

3. You can update your coverage during the Annual Enroliment Period (AEP),
October 15 through December 7. If keeping your UCHealth providers matters, we can
explore options together.

If you have any questions, feel free to call, email, or text me. | am happy to help and want to
ensure you feel informed and supported.

Sincerely,

[Agent Name]

[Phone Number] | [Email]
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