
 

 

 

 

Ping ID Reset 
Self-Serve PingID Reset Instructions 

Use these instructions to reset PingID if you need to set up on a new phone, desktop, or 
laptop. The steps below will walk you through verifying your identify, resetting your 2-step 
verification methods, and enrolling a new device.  

 

1. Visit https://account.intermountain.net/verify 
 
2. Click “Reset 2-Step Verification/New Phone Enrollment” 

 

https://account.intermountain.net/verify


3. Type in your username. 

 
4. Click “Continue to ID Dataweb” 

 
5. Follow instructions to enter personal information 

 

 



6. Send an SMS code to the cellphone number entered 

 

7. Enter the PIN 

 
8. On the next page, click “Reset 2-Step Methods” 



 
9. Click “PingID Mobile App” to set up a new phone. To set up a 
desktop/laptop, click “Another Device”.  

 
10.  After clicking “PingID Mobile App”, a new QR code and Pairing Key will 
appear to authenticate and set up a new mobile device.  

 
 

11. If the desktop/laptop version is desired, log into the Select Health 
Portal, and a banner “Welcome to PingID” will appear. Click “Start” and 
follow the instructions to download, install, and set up PingID on a 
desktop/laptop device.  




