
 

 

 

 

Password Reset 
Self -Serve Password Reset Instructions  

Use these instructions to reset your password if you are unable to log into the Agent 

Portal because your password was forgotten or has expired. The steps below will 

walk you through verifying your account and creating a new password.  

 

1. Visit https://account.intermountain.net/verify  

 

2.  Click “ Reset Forgotten Password/Reset Expired Account ” 

 

https://account.intermountain.net/verify


3.  Type in your username . 

 

 

 

4. PingID  will automatically detect a mobile device.  

If PingID is working on the device, enter the revolving code.  

 

 

 

 



 

To verify using ID Dataweb, click “Having trouble with PingID? Click here for 

other options”  

 

 

5. Follow instructions to enter personal information  

6.  

  

 



6. Send an SMS code to the cellphone number entered  

 

7. Enter the PIN  

 



8. On the next page, enter a new password, following the 

Password Creation Policy.  

 

9. Agree to the policy, and click “Reset Password”   

 

10.  Log into the Agent  Portal with the new password.   


