
I just received a notice in my inbox indicating 
that Intermountain Healthcare® has a secure 
e-mail waiting for me. What does this mean?

Someone from Intermountain Healthcare or 
SelectHealth has sent you a message that contains 
personal health information. To view this 
message, you will have to log in to our secure 
messaging system, Tumbleweed. This system 
prevents the message from passing through an 
insecure Internet connection.

Why does SelectHealth send secure e-mail?

The Health Insurance Portability and 
Accountability Act (HIPAA) requires that covered 
entities such as SelectHealth take additional 
measures to protect the privacy and security 
of Protected Health information (PHI). This 
includes names, addresses, policy information, 
or Social Security numbers that could be used to 
identify a person relative to their health status or 
health information.

What do I do if I forget my secure e-mail password?

Click “here” on the log in screen. If you still can’t 
access your password, contact SelectHealth Online 
Services at 801-442-5502 or 800-442-5502.

How can I tell if my browser is secure?

There should be a small image of a lock in the 
lower right corner of your browser window. If is 
the image is there and appears to be “locked,” 
your browser is secure.

Can I send a secure response to Tumbleweed 
messages I receive?

Yes. Once you have logged in, you simply need to 
press “Reply” to respond to the sender.

Why should I use Tumbleweed? I already e-mail my 
sales representative.

Regular e-mail is not secure, which means 
someone could access your clients’ information. 
You are responsible to make sure e-mails you send 
to SelectHealth are secure.

If I have antivirus software installed on my PC and I 
try to save a secure e-mail and/or attachments, will 
the antivirus software scan them for viruses?

You need to choose this option in your settings 
or preferences.

When I save an attachment or close a message, the 
whole window closes and I have to log in again. 
How can I avoid this?

Unfortunately, this happens when using certain 
versions of browsers to access secure e-mail. We 
suggest that you use the latest versions of Internet 
Explorer or Firefox.
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