














My Health
My Health, our secure member Web site, 
allows you to manage your health information 
in one location. And to make it easier for 
you to understand your benefi ts and achieve 
your health-related goals, My Health gives 
you access to the following: 

• Personalized benefi ts summary

•  Claims and year-to-date totals

• Prescription drug cost comparison

•  Health management centers 

•  Online health coaching for nutrition, 

fi tness, weight loss, and smoking cessation

Visit www.selecthealth.org/myhealth 

to create an account and get started. 

Insurance Education
Our online tutorials take the mystery out of 
understanding your health plan. Learn how 
insurance works, how you can lower your 
healthcare costs, and which plan will best fi t 
your needs. 

Uncover Health Risks
Using My Health Score, you can identify 
potential risks by factoring in current health, 
habits, and family history. Th is personalized 
assessment also recommends positive steps for 
controlling risks.

Connect With Us 
Follow SelectHealth on Facebook, Twitter, 
and YouTube for daily health tips, news, 
and fun facts. Feel free to share comments, 
ask questions, or let us know how we can 
do better.   

> www.facebook.com/selecthealth

> www.twitter.com/selecthealth

> www.youtube.com/selecthealth
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Living the 

The Price of Prevention
Prevention and early detection could 
reduce the number of projected chronic 
diseases by 40 million cases in 16 
years and save $1 trillion in treatment 
expenses and productivity losses.2

Track Your Progress
You’re more likely to stay on course with 
your health goals when you track your 
daily exercise. Whether you are trying to 
lose weight or just see how active you 
really are, tracking your activity can help 
you stay motivated, be accountable, and 
see your progress. My Health offers a free 
online exercise journal.

Recharge Your Battery
Up to 70 million Americans suffer 
from a chronic sleep disorder, 
hindering daily functioning and 
adversely affecting health and 
longevity. Regular exercise can 
result in better sleeping patterns, 
reduced stress levels, increased 
confi dence and self-esteem, and 
decreased risk for chronic illness.3



SHwell Life
Happy, Healthy Babies
With proper care, premature birth can be prevented 
in 90 to 95 percent of high-risk pregnancies.4 
SelectHealth and its Healthy Beginnings program 
work to help you and your baby stay healthy 
through every step of pregnancy.

Stopping Chronic Disease
Five key steps can prevent most 
chronic diseases:

  1. No tobacco
  2. Good nutrition
  3. Exercise
  4. Healthy weight
  5. Regular health screenings

Don’t Catch the Bug
In partnership with Community Nursing 
Services, we host nearly 500 employer-
based fl u shot clinics each year, serving 
more than 20,000 individuals.

A collection of fun facts about living healthy. 



Care 
Management

An accident? A new diagnosis? A chronic condition? Managing an 
urgent or ongoing medical need can be overwhelming. We’ll make 
sure you don’t have to do it alone. Our team of compassionate, 
registered nurses averages nearly 30 years of experience in all areas 
of medicine, with a local knowledge of facilities, providers, and 
services. A nurse will work personally with you and your doctor to 
make sure you get the most appropriate care and receive help with 
your benefi ts and claims.

Expert help when you need it most.



We focus on getting you better and keeping you well. In addition 
to one-on-one support, we provide educational materials, online 
and community resources, and follow-up phone calls to help you 
manage your condition. Care management services are available 
to all SelectHealth members. We can help with the following:

• Allergies and rhinitis

• Asthma

• Cancer

• Chronic Obstructive Pulmonary Disease (COPD)

• Depression

• Diabetes

• Heart disease

• Hepatitis C

• High blood pressure

• High cholesterol

• High-risk pregnancy

• Migraines

How It Works

“I get a lot of satisfaction being a care manager and helping people. 
We make a diff erence in the quality of life for many of our members.” 

—Brenda, R.N.

We’re just a phone call away.

Members and care managers 

develop very personal 

relationships, sharing both 

concerns and successes. 
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Health 
Education
Knowledge is power. But with so many places 
to turn for health information, fi nding a reliable 
source can be a challenge. Thanks to more than 
a quarter century of benefi ts experience and 
our integration with Intermountain Healthcare, 
we can give you everything you’ll need to 
become a health genius. 

Raise Your Health IQ.



Current Health News and Tips 
Let us share insider tips about making the most 
of your benefi ts and creating a healthier lifestyle. 
Our newsletters off er resources on topics ranging 
from reducing pharmacy costs to relieving stress 
at work. We’ll even stock you up on healthy 
recipes and fi tness tips from our personal trainers 
and health and wellness experts. 

If you have a chronic disease such as diabetes, 
asthma, or COPD, we’ll also send you a newsletter 
fi lled with tips about managing your condition.

Helping Kids Get Fit
To fi ght childhood obesity, SelectHealth created 
STEP ExpressSM. Th is unique program helps 
fourth-grade students work toward a healthier 
lifestyle through classroom lesson plans, physical 
activity, and a fi tness challenge.

Programs for Teens
We partner with Intermountain Healthcare to 
off er LiVe—an ongoing public service campaign 
that educates teens and parents about eating well 
and living an active lifestyle. Th e program includes 
TV commercials, school assemblies, and 
www.intermountainlive.org. It’s all designed to 
help kids get off  the couch and onto their feet.

Break the Habit
It’s not easy to give up a habit. With over-the-
phone support, the Quit for Life® smoking 
cessation program helps members quit at their 
own pace. SelectHealth members have 100 percent 
coverage; no copay or coinsurance is required. 
For more information, call 866-QUIT-4-LIFE 
or visit www.freeclear.com/quitforlife.

Weight Management
Many Intermountain Healthcare hospitals provide  
classes and individual nutrition counseling 
to encourage healthier living and weight 
management. SelectHealth will reimburse eligible 
members much of the registration fee upon 
course completion. Visit www.selecthealth.org/
weightmanagment for more information. 
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The SelectHealth 
Difference

SelectHealth doesn’t just give you a health and wellness plan—we 
become your health and wellness partner. Our experienced, trained 
professionals are here to help you every step of the way. Online 
wellness tools and fi tness discounts enhance your nutrition and 
exercise plans. Registered nurses monitor pregnancies and manage 
chronic diseases. And our local customer service representatives 
can help you get the most from both your wellness plan and the rest 
of your coverage.

Caring for Utahns since 1983. 



The Intermountain 
Healthcare Family
SelectHealth is an important part of the 
Intermountain Healthcare system, which 
includes hospitals and clinics, physician networks, 
and our insurance plans. We work together to 
deliver the best service at the lowest possible cost. 
Our integrated system has been named one of the 
nation’s model healthcare systems, even drawing 
praise from the White House.5 

Top-Ranked Customer Service
Do you need help understanding your benefi ts 
or claims? With our “one-and-done” philosophy, 
our Member Service representatives work to get 
your issue resolved with just one call, even if it 
means following up with your provider or other 
insurance carriers. And to make sure we’re there 
when you need us, we’re available weekdays, 
from 7:00 a.m. to 8:00 p.m., and Saturdays, 
from 9:00 a.m. to 2:00 p.m. 

SelectHealth Member Advocates®

Our Member Advocates are your provider experts. 
Th ey can help you fi nd the right doctor for your 
needs and even schedule an appointment for you. 
In addition, they’re available to help you:
•  Locate urgent care providers

•   Find the closest facility or doctor 

•    Select a doctor based on age, training 

certifi cations, or languages spoken

•   Understand and maximize your benefi ts

Our Marks of Excellence

Our mission is to provide 
the best coverage at the 
lowest possible cost.



Feel SHwell Today

To start taking advantage of the SelectHealth Wellness 
program, visit www.selecthealth.org/shwellness 
or call Member Services at  801-442-5038 (Salt Lake area) 
or 800-538-5038. 

Your health will thank you.
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